Work skills WG C ’

Assessment Services
Comprehensive Vocational Evaluation

Program Contact Name: Dessie Johnson (Livingston County & Washtenaw County)
E-mail: dessiej@wskills.com

Phone: (810)534-6122 Dessie

Fax: (810)227-1344

Program Location: Program Hours of Availability:

Brighton & Ann Arbor, Michigan Typically assessments are conducted between
8am-4:30pm Mon.-Fri., but can vary (hours extend)
based on assessment and support needed.

Website for More Information: www.wskills.com

Program Description:

WSC’s Assessment Services are designed to support individuals in identifying their unique skills,
interests, and vocational potential. The program serves youth and adults age 15 and older who may be
exploring the workforce for the first time, re-entering after a break, or seeking to change careers.

Through a combination of individualized assessment tools, practical simulations, and guided
exploration, participants gain valuable insight into their strengths, preferences, and readiness for
employment.

Our experienced staff use a person-centered approach to ensure that services reflect each individual’s
goals, support needs, and potential career pathways.

Assessments may include:

¢ On-the-Job Evaluations (OJEs)

¢ Comprehensive Vocational Evaluations (CVEs)

¢ Community-Based Assessments (CBAs)

e Sijtuational, Clerical, and PC Skills Assessments

e Forklift Operation and Custodial Evaluations

e Transferrable Skills Analyses

e Labor Market Surveys

e Specialized Tools such as A+ Certification Testing and Interview Assessments
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Summary of Service:

Assessment Services - Work Skills Corporation provides state-of-the-art assessment services that
blend standardized testing with real-world observation and hands-on evaluation. These services help
participants:

¢ Understand their vocational strengths and barriers

¢ ldentify preferred work environments and learning styles

e Explore the local labor market and career possibilities

¢ Determine the need for assistive technology or workplace accommodations
¢ Develop the next steps toward training, job development, or placement

Each participant receives a tailored assessment plan, and results are summarized in a report that
includes recommendations for employment, training, or further vocational services.

Assessment services can be one day up to two weeks in duration.

Discharge/Transition Criteria:

Assessment services typically conclude when the authorized evaluation components have been
completed and the final report has been delivered. Discharge may also occur under the following
circumstances:

¢ The participant completes all scheduled evaluation activities and receives a summary of findings
and recommendations.

¢ Theindividual chooses to discontinue participation or becomes unable to participate due to
health, behavior, relocation, or other personal circumstances.

e The referring entity modifies the authorization or closes the referral prior to completion.

Discharge planning includes:

¢ A summary of assessments completed and services provided

¢ Documentation of vocational strengths, barriers, and preferences

e Aclear set of recommendations for next steps (e.g., training, job coaching, accommodations,
further services)

¢ Coordination with referring agents or caregivers to support smooth transitions

Assessment records are finalized and closed once the written report is submitted and any follow-up

documentation is completed. With proper consent, results may be shared with the participant, family,
and referral sources.




Staff Experience:

WSC staff backgrounds include master and bachelors’ collegiate degrees; experience in the areas of
vocational rehabilitation, vocational rehabilitation counseling, teaching, social work, human resources,
HR development of youth and adult services, geriatric services, certified brain injury specialist, business
administration, staffing recruitment, psychology, service industry, and management. In addition, staff
participates in annual job specific training in Recipient Rights, Blood Borne Pathogens, Person Centered
Planning, Grievance & Appeals, Deficit Reduction, Limited English Proficiency, CPR/First Aid, and
Medication Administration Review, which includes distribution and storage of medication only allowable
following the written orders of a licensed physician for the purpose of maintaining health and treatment.

Population(s) Served:
Youth and adults (age 15+) with barriers to employment who are:

e Developing a career path for the first time

¢ Re-entering the workforce after injury or disability

e Exploring new job roles due to changing abilities or interests

e Seeking vocational guidance, readiness, or workplace accommodations

Role of Family/Support Network:

WSC encourages the involvement of family members, caregivers, and natural supports—when identified
by the person served—throughout the assessment process. These individuals may assist with
background history, communication support, or logistics, and their perspective may be considered when
identifying strengths and planning for next steps.

With appropriate consent, WSC staff may provide summaries or participate in planning meetings with
families, guardians, or referring agencies to ensure coordinated service delivery and continuity of
support.

Referral Process:

Authorization for service form is completed by referring agent, individual or family member to the WSC
Employment Services Manager. Referrals can be made to (810)534-6122 Dessie or (810)534-6208 Ruth.

Who can make a referral:

Self-referrals are accepted as well as referrals from family members, physicians or health and human
service providers such as, service coordinators, therapists and/or hospital social workers, Michigan
Rehabilitation Services, automotive and medical insurance carriers, and Community Mental Health.




How is a referral made:

Individuals are referred for admission to services through Community Mental Health, Michigan
Rehabilitation Services, Medical and Vocational Case Managers, self-referrals, families, by other service
providers, such as service coordinators, therapists and/or hospital social workers. An authorization for
service form is completed by referring agent, individual or family member to the WSC Employment
Services Manager to start the intake process. Referrals can be made to 810.534.6122 for Livingston
County or 810.534.6208 for Washtenaw County.

What documents or information will the consumer need to have in order to enroll:

Depending on the service authorized a participant may be required to provide a social security card,
physician’s script, operator’s license, state ID card, or birth certificate.

Funding Source:

We accept most insurance policies (e.g. medical, auto, worker’s comp, etc.) Michigan Rehabilitation
Services, Community Mental Health and private pay. We also receive funds through the Work Skills
Foundation.

Cost to Consumer:

Fees are determined based on the extent of services and the funding source. A fee schedule is available
upon request. Participants referred by MRS or CMH typically have no out-of-pocket cost.

WSC Shares information about the scope of our services with:

e Persons served

e Families and support networks (with consent)
e Referring entities (e.g., MRS, CMH, schools)

e Other service providers as appropriate

e The general public

WSC reviews and updates the scope of services annually to ensure accuracy and alighment with
best practices and CARF standards.



https://wskillsfoundation.org/
https://wskillsfoundation.org/

